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NHS Borders Pharmacy First Plus
Approval to Practice 

Guidance notes

The community pharmacist independent prescriber (CPIP) will provide an enhanced service for patients presenting in the community pharmacy with a common clinical condition(s) which is within the prescribers’ competence to prescribe and manage. 
Full details of the Pharmacy First Plus service is outlined in PCA(P)(2020)16 and the CPIP should be familiar with the contents of this PCA at https://www.sehd.scot.nhs.uk/pca/PCA2020(P)16.pdf
To ensure clinical and information governance, NHS Borders has responsibility to:
· confirm that training as specified in PCA(P)(2020)16  is completed within 2 years of commencement of the service to ensure eligibility to continue to provide the service

· provide a mechanism for the ordering and re-ordering of prescription pads

To support the Pharmacy First Plus service, NHS Borders will:

· facilitate quarterly peer review sessions available to all CPIPs and those in training
· facilitate multi-professional peer review and learning
· establish and support a Teach and Treat hub in NHS Borders

· provide regular prescribing reports with comment on good prescribing practice and feedback on prescribing outwith normal practice

· establish a support network of Designated Prescribing Practitioners (DPPs)
To gain  Approval to Practice to deliver the Pharmacy First Plus service within NHS Borders, the CPIP will:

· agree to provide the service as outlined in PCA(P)(2020)16
· ensure that training as detailed within PCA(P)(2020)16 is completed within 2 years of commencement of service
· work within their own competence using the Royal Pharmaceutical Society prescribers competency framework https://www.rpharms.com/resources/frameworks/prescribers-competency-framework
· will prescribe in line with NHS Borders formularies and guidelines
· attend regular peer review sessions and contribute to share best practice

· will participate in CPIP review of prescribing facilitated by the NHS Borders community pharmacy team

NHS Borders Pharmacy First Plus - Approval to Practice Agreement
I have read, understood and agree to provide the Pharmacy First Plus service in line with the NHS Borders Approval to Practice guidance notes.
	CPIP personal details
	 

	Forename(s)
	

	Surname
	

	GPhC No
	

	Contractor Code
	

	Workplace
	

	Work Address
	

	Town
	

	Postcode
	

	Email
	

	Phone No
	

	CPIP qualifications
	

	 Date of completion of Independent Prescribing Course  (mm/yyyy)
	

	If your Independent Prescribing Training is outwith 2 years, have you completed the “return to prescribing” course on Turas 
	 

	If answer is NO when do you intend to complete this course?
	 

	What date did you complete the following training: (leave blank if still to complete) (mm/yyyy)
	 

	Basic consultation skills/Person centred consultation skills
	

	Examination skills/Core clinical assessment skills
	

	Common clinical conditions/Application of clinical skills
	

	Approval to Practice documents
	 

	Do you have valid and adequate Indemnity Insurance to cover independent prescribing?
	 

	Have you attached a copy of your Independent Prescribing Certificate
	 

	Have you attached a copy of your GPhC Annotation
	 

	Pharmacy First Plus service delivery
	

	Start date (or intended start date) of service delivery
	

	NHS Borders Administration (for office use)
	 

	Current Prescribing Pads
	 

	Date  of authorisation
	 

	ISD(P)3Sent
	 

	Prescribing Code
	


	Signature:
	Date:




Please complete and return this form and supporting documentation to: communitypharmacy.team@borders.scot.nhs.uk
NHS Borders Pharmacy First Plus – Useful Resources

These resources are made available for you to use in your clinical practice as required.

Web resources

PCA(P)(2020)16

https://www.sehd.scot.nhs.uk/pca/PCA2020(P)16.pdf
Royal Pharmaceutical Society Prescriber’s Competency framework

https://www.rpharms.com/resources/frameworks/prescribers-competency-framework
NES Independent Prescribing resources

https://learn.nes.nhs.scot/35679/pharmacy/independent-prescribing
Prescribing statement (example)
As a Pharmacist Independent Prescriber, I must ensure that my patients are aware that they are being treated by a non-medical practitioner.  This means that I will only operate within the scope and limits of my competence.  There may be circumstances where I will have to refer on to another healthcare professional, to access other aspects of care.

As I do not have access to your medical records, I have to establish details about your health and medical history through questioning which of course brings with it certain risks.  I will only prescribe if I am satisfied that the medication will be safe and appropriate in treating the condition you present with.    
NHS Borders – Pharmacy First Plus – SBAR Pharmacy Communication
For the attention of:   XXXX Practice
	Situation
	

	Background

	

	Assessment

	

	Recommendation
	

	Space for reply

Action? [Yes/No] (If yes, outline response. If no, please state the reason)

Authorised by: 




	NHS Borders Pharmacy First Plus – Patient Satisfaction Questionnaire

You have attended the pharmacy for a consultation by the pharmacist. I would like to ask you a few questions about your consultation. Please rate your response to all questions using the 4 categories: poor; fair; good; excellent. During your consultation, the pharmacist……..

	Made you feel at ease… (being friendly and warm towards you, treating you with respect; not cold or abrupt) 
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	Let you tell "your" story… (giving you time to fully describe your illness in your own words; not interrupting or diverting you) 
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	Really listened… (paying close attention to what you were saying; not looking at the notes or computer as you were talking) 
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	Was interested in you as a whole person… (asking/knowing relevant details about your life, your situation; not treating you as "just a number") 
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	Fully understood your concerns… (communicating that he/she had accurately understood your concerns; not overlooking or dismissing anything) 
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	Showed care and compassion… (seeming genuinely concerned, connecting with you on a human level; not being indifferent or "detached") 
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	Was being positive… (having a positive approach and a positive attitude; being honest but not negative about your problems) 
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	Explained things clearly… (fully answering your questions, explaining clearly, giving you adequate information; not being vague) 
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	Helped you to take control… (exploring with you what you can do to improve your health yourself; encouraging rather than "lecturing" you) 
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	Made a plan of action with you… (discussing the options, involving you in decisions as much as you want to be involved; not ignoring your views) 
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NHS Borders – Pharmacy First Plus – contact recording form

	SBAR reference
	Date and Time
	Presenting complaint
	Treatment supplied

Medicine, form, dose, length of treatment
	Referral
	Advice
	Time taken

(mins)
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		Space for reply

Action? [Yes/No] (If yes, outline response. If no, please state the reason)
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		NHS Borders Pharmacy First Plus – Patient Satisfaction Questionnaire

You have attended the pharmacy for a consultation by the pharmacist. I would like to ask you a few questions about your consultation. Please rate your response to all questions using the 4 categories: poor; fair; good; excellent. During your consultation, the pharmacist……..



		Made you feel at ease… (being friendly and warm towards you, treating you with respect; not cold or abrupt) 

				
Poor 

		
Fair

		
Good

		
Excellent

		
N/A

		

		









		Let you tell "your" story… (giving you time to fully describe your illness in your own words; not interrupting or diverting you) 

		
Poor 

		
Fair

		
Good

		
Excellent

		
N/A

		

		









		Really listened… (paying close attention to what you were saying; not looking at the notes or computer as you were talking) 

		
Poor 

		
Fair

		
Good

		
Excellent

		
N/A

		

		









		Was interested in you as a whole person… (asking/knowing relevant details about your life, your situation; not treating you as "just a number") 

		
Poor 

		
Fair

		
Good

		
Excellent

		
N/A

		

		









		Fully understood your concerns… (communicating that he/she had accurately understood your concerns; not overlooking or dismissing anything) 

		
Poor 

		
Fair

		
Good

		
Excellent

		
N/A

		

		









		Showed care and compassion… (seeming genuinely concerned, connecting with you on a human level; not being indifferent or "detached") 

		
Poor 

		
Fair

		
Good

		
Excellent

		
N/A

		

		









		Was being positive… (having a positive approach and a positive attitude; being honest but not negative about your problems) 

		
Poor 

		
Fair

		
Good

		
Excellent

		
N/A

		

		









		Explained things clearly… (fully answering your questions, explaining clearly, giving you adequate information; not being vague) 

		
Poor 

		
Fair

		
Good

		
Excellent

		
N/A

		

		









		Helped you to take control… (exploring with you what you can do to improve your health yourself; encouraging rather than "lecturing" you) 

		
Poor 

		
Fair

		
Good

		
Excellent

		
N/A

		

		









		Made a plan of action with you… (discussing the options, involving you in decisions as much as you want to be involved; not ignoring your views) 

		
Poor 

		
Fair

		
Good

		
Excellent

		
N/A
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		SBAR reference
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Medicine, form, dose, length of treatment

		Referral
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		Time taken
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