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Coldingham Pharmacy Joint Consultation
Lindsay & Gilmour Coldingham has registered their interest with NHS Borders in submitting an

application to open a new pharmacy in Coldingham, located at Coldingham Surgery, School Rd,
Eyemouth TD14 5NS.

As part of the pre-application process NHS Borders and Lindsay & Gilmour Pharmacy are undertaking
a Joint Consultation exercise to seek the views of people local to the proposed premises, or those
who might use the proposed new pharmacy.

All views submitted will be incorporated into the Consultation Analysis Report (CAR) which will be
taken into account by NHS Borders Pharmacy Practices Committee (PCC) which decides the outcome
of an application.

Proposed Application Details

Provider: Lindsay & Gilmour Coldingham

Location: Coldingham Surgery/School Rd, Eyemouth TD14 5NS.

Neighbourhood boundary description: East — North Sea, South A1107 across to where it meets Al
then B6355 to where it meets A6112. West A6112 where it meets A1 & North to Dunglass.

The map below outlines the area affected by the proposal.



Opening hours:
e Monday to Friday: 9.00am — 6.00pm
e Saturday: 9.00am —5.00pm
e Sunday: Closed

Proposed services to be provided:
e Dispensing of NHS Prescriptions
e NHS Pharmacy First Scotland
e Pharmaceutical Public Health Services
e Medication Care and Review
e Gluten Free Foods
e Stoma Service
e Unscheduled Care
e Substance Misuse Services



Questionnaire

Please respond to the following question by circling your answer and giving an explanation as
appropriate.

The map below outlines the area affected by this proposal. The outlined area is known as the
‘neighbourhood’.

1. Do you think the area highlight in the map above describes the ‘neighbourhood’ where the
proposed pharmacy is situated / application relates to?

Yes No Don’t Know

2. Do you live within the above neighbourhood?

Yes No

3. The proposed location of the new pharmacy is:
Coldingham Surgery, School Rd, Eyemouth TD14 5NS

Do you think the location of the proposed premises will provide adequate access to pharmaceutical
services in and to the ‘neighbourhood’?

Yes No Don’t Know



4. Do you think the current pharmaceutical services being provided in the neighbourhood are
adequate?

Yes No Don’t Know

5. Do you think there are gaps in the existing provision of pharmaceutical services in the
neighbourhood described?

Yes No Don’t Know

6. If you answered ‘yes’ to question 5 can you comment on what you think the gaps are?

7. Do you think that the following pharmaceutical services being proposed by the Intended Applicant
for the pharmacy are required within this neighbourhood? (Circle YES/NO for each option)

e Dispensing of NHS prescriptions Yes No
(Dispensing of acute prescriptions)

e NHS Pharmacy First Scotland Yes No
(The redesigned service replaced the current Minor Ailment Service and Pharmacy First
Services. This is an NHS service provided by the Community Pharmacy when a patient

presents with a minor illness)

e Pharmaceutical Public Health Services Yes No
(Smoking cessation and supply of emergency hormonal contraception)

e Maedication Care and Review Yes No
(To enable Community Pharmacy Teams to support patients with long term conditions)

e Gluten Free Foods Yes No

e Stoma Service Yes No
(Appliance support for patients with a colostomy or urostomy)

e Unscheduled Care Yes No
(Urgent health matters / supply of emergency prescription medicines)

e Substance Misuse Service Yes No



8. Please provide any additional comments on your answers to Q7:

9. Do you think the proposed opening hours are appropriate?
Monday to Friday: 9.00am — 6.00pm
Saturday: 9.00am — 5.00pm
Sunday: Closed
Yes No Don’t Know
10. Do you think there are other NHS services that the proposed pharmacy should consider

providing?

Yes No Don’t Know

11. If you answered ‘Yes’ to question 10 please tell us which other services should be provided:

12. In your opinion would the proposed application help other healthcare providers to work closer
together, i.e. GPs, community nursing, other pharmacies, dentists, optometrists and social services?

Yes No Don’t Know

13. In your opinion would the proposed application impact on other healthcare providers, i.e. GPs,
community nursing, other pharmacies, dentists, optometrists and social services?

Yes No Don’t Know

14. Do you support the opening of a new pharmacy being proposed in Coldingham?

Yes No Don’t Know



15. Please provide any additional comments you may have on the proposed opening of a new
pharmacy in Coldingham:

16. How did you become aware of this consultation? (Circle)

e NHS Borders Website
e Social Media

e Newspaper Advert

e Other

17. If ‘Other’ please state:

18. Respondent Information

e | am an Individual

e |am a Group or Organisation (please give the name of your organisation in the box below).

Thank you for taking the time to participate in this consultation.



